
INTRODUCTION

This pamphlet is prepared with the objective to educate the

Escalator users at mass level about safe practices while using

escalators.

 Please follow these helpful tips when using an Escalator

to avoid any mishap.

 It is necessary that important safety instructions are given

wide publicity among Escalator users.

 The most accidents happen due to carelessness while

getting on and off Escalator.

 Make sure you obey caution signs pasted on the Escalator.

 Generally, the Escalator incidents involve senior citizens

or small children.

ATTENTION WHILE USING ESCALATORS

 Take extra care if you are

wearing bifocals or similar

eyewear.

 Always face direction of travel.

 Watch the direction of the

moving step of the Escalator

before you board.

 Always pick up your feet and step

carefully while step-in or step-out

from the Escalator.

 Hold the handrail and keep firm

grip on the handrail.

 Reposition your hand slowly if

the handrail moves ahead or

behind the steps.

 Keep feet away from either

sides.

 Stand in the center part of

the step as demarked by

yellow lines.

 Enter only when steps are going in the

proper direction.



 Carrying wheel chair on

Escalators not permitted.

 Do not board an Escalator with

a baby stroller/ walker.

 Do not carry heavy baggage/

luggage on Escalator. Heavy

baggage not permitted.

 Take extra precaution to avoid

the sides of the Escalator when

wearing flip-flops.

 Never drag or slide your feet along 

the edge.

 Always hold children’s hand firmly on Escalators.

 Do not let children sit or play on steps or stand too

close to sides.

 Never stop, stand or play at an Escalator landing;

this can cause a dangerous accident.

Do not move in the 

opposite direction of the 

Escalator  movement. 

 Never sit on the Escalator

step either moving or not.

 Hold small packages firmly in

one hand, but always leave one

hand available to hold the

handrail.



 Do not use mobile phone while

using Escalator.

 Do not spill water or put any

foreign object on Escalator.

 Do not ride or sit on hand rail.

 Do not keep head beyond

handrail.

 Do not lean against or reach

over the sides of the Escalator.

 Don’t rest your handbag or

parcels on the handrail.  Do not use Escalator with loose

garments and loose shoe laces, these

can get trapped in Escalators. If

necessary, keep loose clothing clear

of steps and sides

 Senior citizens should pay particular attention

to balance while getting on and off an escalator.

 It is recommended to accompany senior

citizens/ children.

 Don’t use an inoperative/ standing 

Escalator as a stairway.

 Do not run on Escalator.

Running not permitted.

 Do not use Escalator bare foot.
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Disclaimer:

The emergency stop buttons are usually located at the 

entrances, middle and exits of Escalators.

It is clarified that this pamphlet does not supersede any existing provisions laid
down by RDSO, Railway Board or Zonal Railways. The pamphlet is for guidance
only and it is not a statutory document.

If you have any suggestion or comment, please write to:
Director (Electrical), CAMTECH, Maharajpur, Gwalior (M.P.) – 474 005

Ph.0751-2470740, Fax 0751-2470841
E-mail: direlcamtech@gmail.com

 Don’t hesitate.

 Immediately move clear of the

Escalator exit area; don't stop to talk

or look around since other passengers

may be behind you.


